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Welcome!

First of all, thank you for choosing Stancer to handle your payments. 

We’re delighted to be supporting you as you grow your business! 

This guide has been designed to help you get started with your 

V210m terminal and carry out your day-to-day operations with ease.

First steps

01 Charge the terminal

Plug the terminal’s charging base into a mains socket, then place 

the terminal onto the base. Charging will start automatically.

02 Turn on the terminal

The terminal automatically connects to the network using its 

pre-activated SIM card. 

During the first connection, an update may install automatically: 

no action is required on your part. 

Simply make sure to let the terminal complete its update before 

proceeding with a first payment

03 Collect your first payment

Log in to your Stancer Client Area. Once logged in, your terminal 

will appear under the “Terminal” section. 

 You’re now ready to take your first payment.

Let your customers know!
Let your customers know you accept card payments by placing 

the sticker on your shop window or counter.

We accept 

card payments!

Collecting payments from your customers has 
never been easier!

K eyboard key layout

Let your customers know you accept card payments by 

displaying the sticker on your shop window or counter.
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Keyboard shortcuts list

#00: Help 

 #11: Cancel 

 #12: Reprint 

 #13: Refund 

 #16: Total Application 

 #17: Submission 

 #18: Submission Copy 

 #19: Initial Pre-authorisation 

 #20: Final Pre-authorisation 

 #21: Cancel Last 

 #23: Beneficiary Totals 

 #60: Select Beneficiary

#61: Add Beneficiary 

 #63: Delete Beneficiary 

 #71: Add Contract 

 #72: List Contracts 

 #73: Delete Contract 

 #80: Application Menu 

 #81: Date and Time 

 #82: Settings 

 #90: Software List 

 #93: Download 

 #94: Restart 

 #98: Remote Maintenance

Let your customers know you accept card payments by placing 

the sticker on your shop window or counter.

You can print the list of shortcuts by pressing “#” twice from the 

standby screen of your payment terminal.

Bank debit transaction using a chip card

From the home screen, enter the transaction amount directly. The 

default currency is selected automatically.
 

 Then start the payment by pressing this button:          

WELCOME

Chip Card Payment

DEBIT



AMOUNT ?

To confirm the amount.

To re-enter the amount.

To cancel the transaction.

The “Print customer receipt?” screen appears (only if the 

“Customer Receipt Option” is enabled). 

 You must ask the customer whether they would like their receipt, 

then tap “Yes” or “No” on the touchscreen, and confirm using this 

button:            .

I nsert the customer’s card into the card reader.

If the customer wishes to change the issuing provider, press 

before PIN entry, make the selection, then confirm            .

Let the customer enter their PIN.

A response message appears after PIN entry.

Following this message, an authorisation request may be 

triggered (see “Automatic Authorisation Request” below).

The terminal will confirm that the payment has been accepted.

One or two transaction receipts will be printed, depending on the 

customer’s preference.

Remove the card, the transaction is complete!


Authorisation request 

Merchant-initiated authorisation request: 
After entering the amount and before confirming it, you can manually 
trigger an authorisation request by pressing the   icon or the 

numeric keypad key      . The terminal screen will then display 

“(CALL)”. The transaction will be followed by an authorisation 

request. 

BANK

Automatic Authorisation?

Manual Authorisation?          

CHOISE ?

 Automatic authorisation request:  

           To trigger the call to the authorisation centre or tap the 

“Override” line on the screen to continue the transaction without 

calling the authorisation centre, depending on the bank’s 

configuration and under the merchant’s responsibility.

           To cancel the transaction.

Cont actless bank debit transaction

From the home screen, enter the transaction amount directly. The 

default currency is selected automatically. Then confirm            .

Contactless Payment 
Debit

PRESENT CARD

To confirm the amount.

To re-enter the amount.

To cancel the 

transaction.

The "Print customer receipt?" screen appears (only if the 

"Customer Receipt Option" is enabled). You must ask the 

customer whether they would like their receipt, then tap Yes or 

No on the touchscreen, and confirm            .

The acceptance system awaits the presentation of the 

customer's card or phone in front of the terminal.

If the contactless transaction is read correctly, the four green 
LEDs light up in sequence for one second and the terminal emits a 
beep. The acceptance system displays a message prompting the 
user to remove their card or phone.

The terminal indicates that the payment has been accepted. One 

or two transaction receipts are printed, depending on the 

customer's choice.

The transaction is complete.

Automatic fallback to contact payment: card insertion

Contactless payment may be declined for several reasons: 


The contactless payment amount exceeds the limit set by the 

bank. 


The cumulative total of contactless payments has reached or 

exceeded the limit set by the bank. 


The contactless card is not read correctly.

Contactless Card

Contactless
 

Payment Denied

In this case, the four green LEDs switch off and the terminal emits a 

beep. The acceptance system displays a message prompting the 

user to insert their card.



The customer must insert their card into the reader to carry out the 

transaction (see "Bank debit transaction with a chip card" for the 

procedure to follow).



Reminder: the receipts must be sent to the bank in the event of a 
settlement issue.

C ancelling a transaction

From the home screen, tap the “Transactions” icon, then tap “Cancel 

or Refund”.

Transaction Menu

Receipt Reprint

Cancellation

Credit

Split Payment

Cancel Last

Preauthorisation

Batch TransmissionBatch Transmission

Application Total

Availability of the Credit function depends on your bank’s 

configuration. For more information, please contact your bank.



The “Print customer receipt?” screen appears (only if the 

“Customer Receipt Option” option is enabled). Ask the customer 

if they would like their receipt, then press Yes or No on the 

touchscreen and confirm            .

Enter the amount of the transaction to be cancelled or credited, 

then press  to confirm the amount or            to cancel the 

transaction.

Insert the customer’s card into the reader. 


If the customer wishes to change the issuing institution, press 


to             access the selection screen, then press to confirm            .

To cancel:

CANCELLATION

ConfirmCANCEL

Swipe your merchant card through the magnetic stripe reader to 

cancel. 


The amount of the transaction to be cancelled and the customer’s card 

number will be displayed.

To confirm the amount.

To cancel the transaction.

For credit transactions:

BANK

CANCEL

Credit



Merchant  card

The customer con firms the credit amount. 


Swipe your merchant card through the magnetic stripe reader to 

credit. 


The credit transaction was successfully completed. One or two 

transaction receipts are printed, depending on the customer's choice. 


Remove the card – the transaction is complete!

Reprint of a transaction

Transaction Menu

Receipt Reprint

Cancellation

Credit

Split Payment

Cancel Last

Preauthorisation

Batch TransmissionBatch Transmission

Application Total

From the home screen, tap the “Transactions” icon or press the                                                                             


                  key, then select the “Transactions” menu on the

       touchscreen.


Select “Reprint receipt”.

Confirm the transaction.

The reprint of the last transaction is then printed in two copies 

(one for the customer and one for the merchant).

Batch transmission of all transactions

Transactions from all applications on the terminal are automatically 

batch-transmitted at a time scheduled by your bank.



At the start of the day, check that the previous day’s transactions 

have been successfully transmitted to the batch processing centre. 

A report receipt must be printed showing the day’s total, a batch 

number, and the message “Transmission successful”. 



If not, follow the procedure described below:



From the home screen, tap the “Transactions” icon or press the   


                 key, then select the “Transactions” menu on the 


       touchscreen.

Confirm Batch Transmission


Print all transactions.

Printing totals for all applications

From the home screen, tap the “Transactions” icon or press the    


                  key, then select the “Transactions” menu on the 


       touchscreen.

Confirm “App Total”. 


Print totals for all applications.

List of incident messages

TRANSACTION DECLINED


BLACKLISTED CARD


DECLINED CARD


 


EXPIRED CARD


BLOCKED CARD


PRINTER ERROR


FILE FULL


The card presented is not recognised by any application. 


Cancel               .

 


The card presented is on the blacklist. Cancel           .

 


The card has been declined by the terminal or the authorisation 

centre. Cancel           .


The card is no longer valid. Cancel              .

 


The maximum number of failed PIN attempts has been reached 

during PIN entry. Cancel             .



Printer issue. Reload the paper or check that the printer cover is 

properly closed.

 


The application's transaction file is full. Cancel            then initiate a 

manual batch upload call.

VOICE AUTHORISATION

When the customer’s card number is displayed, call your 

authorisation centre, which will provide you with an authorisation 

code. Confirm            and enter the authorisation code. Confirm             

to finalise the transaction           .

Need help?

For any technical assistance with the terminal, please contact 

our technical support using the details below:



By phone: +33 1 57 97 99 44 
 Monday to Saturday, from 7:30 a.m. to 7:00 p.m. 


        (standard call charges from a landline apply).

By e-mail: 

 An advisor will get back to you as soon as possible.

support@stancer.com 


